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1. Muc tiéu dao tao

1.1. Muc tiéu chung

Muc tiéu chung ctia chuong trinh 13 ddo tao cir nhan Marketing s6 (Digital Marketing)
6 hiéu biét vé x4 hdi, chinh tri, phap luét va strc khoe tdt; co nang lyc chuyén mon tdt,
tinh than trach nhiém va ¢ y thirc tuan thi dao dirc d6i nghé nghiép nham thuc hién cac
cong viéc marketing sb trong moi trudng chiu su thay d6i nhanh chéng bai yéu té cong
nghé. Sinh vién s& c6 co hoi hoc tap va phat trién cac k¥ ning, ciing nhu khai thac cac
cong cu cong nghé dé quan tri cac chién dich marketing cho cac doanh nghiép va cac t6
chire trong méi truong sb. Sau 3 dén 5 ndm ra trudng sinh vién tét nghiép s& co ning

luc can thiét dé phat trién thanh:

1. Chuyén vién Digital Marketing 1am viéc cho cac Client and Agency vé linh vuc
marketing trong méi truong so.

2. Nha quan tri Digital Marketing: di nang luc dam nhi¢m céc vi tri quan tri
Marketing s6 cap trung gian va cip cao cho thi trudng lao dong qubc gia va qubc

14
A

te.

1.2. Chuin diu ra

Sinh vién chuyén nganh Digital Marketing khi tot nghiép c6 thé:



Chuén diu
ra (ELO) Noi dung

ELOL Ap dung du’f_yc cac k,ién :[hl:I'C nélz tang vé kinh té, quan 1y va phap luat
vao giai quyet cac van dé thyc tien

ELO? Ap dung céac ly thuyé:[ va phuong phap nghién ctru nhdm thau cam
khach hang va phat trién nang lyc nghién ctru, tu hoc

ELO3 Co ky ,néng phan tich cac hoat dong markc?ting trén C4C nén tang sb dé
ra quyét dinh hitu hi€u trong moi truong s6 hoa

ELO4 Pé xuat mot ké hoach marketing s6 ¢o tinh thuc tién cao trong moi
truong kinh doanh hién dai.

ELOS Thuec thi mot cach sang tao ké hoach marketing sb trong cac tinh huéng
kinh doanh khac nhau.

ELOG C6 nang luc truyén théng va hop tac hitu hiéu nham phuc vu t6t cho
cong viéc

ELO7 Su dur‘lg hiéu qua ngon ngit tiéng Anh dé 1am viéc trong moi trudng
toan cau

ELOS St dung hi(?u qua cong nghé thong tin dé phat trién cac giai phap
marketing so

ELO9 C6 dao dirc va y thirc trach nhiém d6i véi cong viée va cong dong

Ma tran quan hé gitta myc ti€u chuong trinh va chuan dau ra chuong trinh:

trinh

Muc ti€éu chuong

Chuan dau ra

1.3. Co hi viéc lam

Sinh vién nganh Digital Marketing dugc dao tao va chuan bi cac kién thirc ciing

nhu ning luc can thiét dé phat trién theo cac mirc do thing tién nghé nghiép trong cac




doanh nghiép, t6 chirc tir nhan vién Digital Marketing dén cac cip quan trj trung gian
va quan tri marketing cap cao (CGO) trong méi trudng sd, bao gom:

+ Cac doanh nghiép va t6 chirc (Client): ¢é dam nhiém hau hét cac cong viéc lién
quan dén chirc ning marketing sb trong doanh nghiép. Cac cong viéc thuong rat da dang
& cac vi tri khac nhau: tir chuyén vién marketing sé (chuyén trach cac cong viéc
marketing tric tuyén nhu SEO, Social media, Paid media... ), chuyén vién truyén thong
s... dén cac chirc danh cdp cao hon nhu nha quan tri Digital marketing, Giam dbc ban
hang kénh online, Giam déc sang tao sb.

+ Céc cong ty chuyén cung tmg dich vu Marketing (Agency) nhu cong ty tu van
Marketing; cong ty cung tng dich vu trén nén tang s (thiét ké website, social media
agency...), nhan vién phan tich dir li¢u (data analyst), nha sang tao ni dung...

+ Céc co quan Nha nudc; cac to chirc phi chinh phu.

Ngoai ra, nhitng sinh vién theo hoc nganh Digital Marketing cling dugc trang bi
nhiing kién thirc can thiét dé c6 thé tu khoi nghi¢p cling nhu theo hoc cac bac hoc cao
hon vé linh vuc Digital Marketing & cac truong trong va ngoai nudc.

Vé6i nhirng vi tri cong viéc chuyén sau trong linh vue:

+ Chuyén vién/ nha quan tri marketing s6 (Email Marketing/ Mobile Marketing/
Website...).

+Chuyén vién/ Nha quan tri phuong tién s6 (Digital Media, Social Media...)

+ Chuyén vién/ nha quan tri marketing ndi dung s6

+ Nha quan 1y va tu van doanh nghiép vé marketing s6

+ Chuyén vién/ nha quan tri truyén thong sb.

+ Nhén vién/ nha quén tri ban hang va marketing truc tuyén (Sales & marketing
online): thiét ké ban hang truc tiép, phan phdi va cung Gng san pham, dich vu, marketing
qua mang va dam nhiém cac vi tri nhu Gidm dbc ban hang online, Pai dién ban hang, ...

+ Nha phan tich marketing s6 (/ nha phan tich Social Media, nha phan tich dit
liéu thau hiéu khach hang...)

+Chuyén vién/ Trudéng phong SEO

+ Chuyén gia marketing truyén thong xa hoi

+ Nha nghién ciru thi truong trong méi trudong sé (Market Research) .

+ Chuyén vién/ nha quan tri thuong hiéu
2. Thoi gian dao tao: Theo thiét ké chuong trinh 1 4 nam, tuy theo kha ning va diéu
kién hoc tap, sinh vién c6 thé rit ngan con 3 nam hodc kéo dai thoi gian hoc téi da dén

6 nam.



3. Khoi lwong kién thire toan khéa: 134 tin chi, khong ké cac hoc phan Gido duc thé
chat va Gi4o duc Qudc phong.

4. P6i twong tuyén sinh: Tot nghiép THPT, THCN
5. Qui trinh dao tao:

6. Thang diém:

Hinh thic tin chi.

Quy ché dao tao dai hoc theo hoc ché tin chi.

7. Noi dung chwong trinh:

7.1. Hoc phin chung toan Truwong

TT

Ma h()c
phan

Tén hoc phan

So tin chi

01

SMT1005

Triét hoc Méac - Lénin

02

SMT1006

Kinh té chinh tri Méac — Lénin

03

SMT1007

Chu nghia xa hoi khoa hoc

04

SMT1008

Lich st Bang Cong san Viét Nam

05

SMT1004

Tu twong H6 Chi Minh

06

LAW1001

Phép luat dai cuong

07

TOU1001

Giao tiép trong kinh doanh

08

ENGELE1L

English Elementary 1

09

ENGELE2

English Elementary 2

10

ENG2015

English Communication 1

11

ENG2016

English Communication 2

12

ENG2017

English Composition B1

13

MIS1002

Tin hoc ing dung trong quan ly

14

MAT1001

Toan tng dung trong kinh té

15

MGT1001

Kinh té vi md

16

ECO1001

Kinh té vi mo

17

MGT1002

Quan tri hoc
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Gi4o duc thé chét

Gi4o duc Qudc phong
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7.2. Hoc phin chung khéi nganh

TT

Ma h(_)c
phan

Tén hoc phan

SO tin chi

18

ACC1002

Nguyén 1y ké toan

19

MKT2001

Marketing cén ban




20

MI1S2002

Hé thong thong tin quan 1y

21

HRM2001

Hanh vi t6 chuc

22

STA2002

Thong ké kinh doanh va kinh té

23

FIN2001

Thi trudng va cac dinh ché tai chinh

24

MGT2002

Nhép mén kinh doanh

25

IBS2001

Kinh doanh quéc té

26

LAW2001

Luat kinh doanh

27

ENG3001

Tiéng Anh kinh doanh
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7.3. Hoc phan chung ciia nganh
7.3.1 Hoc phan biit buéc

TT

Ma hoc
phan

Tén hoc phan

So tin chi

28

MKT3001

Quan tr1 marketing

29

MKT3002

Nghién ctiru marketing

30

MKT3003

Hanh vi nguoi tiéu dung

31

MKT3005

Quan tri thuong hi¢u

32

MKT3026

Phéan tich Marketing
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Tong

7.3.2.

Chon it nhit 5 tin chi trong cdc hoc phan tw chon sau:

Hoc phén tw chon

TT

Ma h()c
phan

Tén hoc phan

SO tin chi

33

COMB3003

Quan tri quan h¢ khéach hang

34

HOS3001

Marketing dich vu

35

IBS3010

Marketing quoc té

36

IBS3001

Dao duc kinh doanh

37

RMD3001

Phuong phap nghién ctru khoa hoc

38

ELC3011

Nhép mon khoa hoc dir li¢u trong kinh doanh

39

MGT3021

Kinh doanh sb
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7.4. Hoc phin chuyén nganh




7.4.1 Hoc phan biit buéc

TT Ma ?QC Tén hoc phan Sb tin chi
phan

40 | MIS3018 | Phan tich va thiét ké web 3

41 | MKT3025 | Marketing ndi dung (Content Marketing) 3

i MKT3024 | Marketing qua mang xa hoi va thiét bi di dong ( Social 2

Media and mobile marketing)

43 | MKT3023 | Marketing da kénh (Omni-channel Marketing) 3

44 | MKT3006 | Truyén thong marketing 3

45 | MKT3007 | Marketing k¥ thuat s6 3

46 | MKT3028 | Bé an Marketing sd 2
Tong 20

7.4.2. Hoc phin tw chon
Chon it nhit 8 tin chi trong cdc hoc phén tw chon sau:

TT Nﬁlggc Tén hoc phan S6 tin chi

52 | MKT3004 | Chién lugc marketing 3

53 | MKT3019 | Cong cu truyén thong truc tuyén 3

54 | MKT3027 Marketing qua cong cu tim kiém 2

55 | MGT3024 | Phan tich kinh doanh trong méi trudng sd 3

56 MIS3009 | Kho dir li¢u va khai pha dir liéu 3

57 | MKT3015 | Quéang cao 3

58 | MKT3014 | Quan hé cong chiing 2

59 | MKT3010 | Quan tri san pham mdi 3

60 | MKT3013 | Thiét ké truyén thong da phuong tién 3

61 | COM3001 | Thuong mai di¢n tur 3

7.5. Hoat dong ngoai khoa
TT Hoat dong ngoai khoa Ghi chu
62 Cac hoat dong ngoai }(h(’)a khac nhau nhu moi Guest Speakers, tham > tudn
quan doanh nghiép, t6 chirc cudc thi,...




7.6. Thuec tdp cudi khéa

Sinh vién lya chon dang ky Khoéa luan tdt nghi¢p hoac Bao cédo thuc tap tbt nghi¢p voi

cac diéu kién duge quy dinh theo Quy ché dao tao hién hanh.

TT Nﬁlggc Tén hoc phan S6 tin chi
Hinh thice 1

63 | MKT4001 | Béo c4o thuc tap tét nghiép 4

65 Hoc bd sung it nhét 6 tin chi dugc chon tir cac hoc phén 6
tu chon
Hinh thire 2

65 | MKT4002 | Khoa ludn tot nghiép 10

8.  Ma tran mdi quan hé giira chuin diu ra va cac hoc phan(d@inh kém theo chiwong

trinh dao tgo nay)

9. Lo trinh hoc (dinh kem theo chuwong trinh dao tao nay)

10. Cac chwong trinh dao tao (da dwogc kiém dinh) dwoe tham Khao (dinh kém néi
dung chi tiét chwong trinh dao tao da tham khdo theo chwong trinh ddo tao nay)
STT | Téntrwomg | Xép Tén chuong Pwong link tham khio
thwong|  dai hoc hang trinh
trinh troong
dai hoc
(theo QS
2020)
1 |RMITVN 223 | Bachelor of https://www.rmit.edu.vn/stu
(Austr | Digital Marketing | dy-at-rmit/undergraduate-
alia) programs/bachelor-digital-
marketing
2 |FPT No | Nganh QTKD - https://daihoc.fpt.edu.vn/nga
University rank | chuy&n nganh nh-hoc/kinh-doanh-quan-
(VN) Digital marketing | ly/digital-marketing/
3 | Hoc vién No | Nganh Marketing | https://daotao.ptit.edu.vn/ng
Buu chinh rank | - chuyén nganh anhhoc/7340115
vién thong Internet marketing
4 | (VN) Nganh Marketing
- chuyén nganh
Phan tich dir liéu
marketing s6
5 | University of 21 BBA with major | https://Jumdearborn.edu/cob/
Michigan- (Ann | in digital undergraduate-
Arbor) | marketing programs/majors-minors-



https://www.rmit.edu.vn/study-at-rmit/undergraduate-programs/bachelor-digital-marketing
https://www.rmit.edu.vn/study-at-rmit/undergraduate-programs/bachelor-digital-marketing
https://www.rmit.edu.vn/study-at-rmit/undergraduate-programs/bachelor-digital-marketing
https://www.rmit.edu.vn/study-at-rmit/undergraduate-programs/bachelor-digital-marketing
https://umdearborn.edu/cob/undergraduate-programs/majors-minors-curriculum/majors/digital-marketing
https://umdearborn.edu/cob/undergraduate-programs/majors-minors-curriculum/majors/digital-marketing
https://umdearborn.edu/cob/undergraduate-programs/majors-minors-curriculum/majors/digital-marketing

Dearborn

curriculum/majors/diqital-

(USA) marketing

6 https://www.massey.ac.nz/m
Massey Bachelor of assey/learning/programme-
University Communication course/programme.cfm?prog
(New (Digital 1d=93330&amp;major_cod
Zealand) 272 | Marketing) e=PDGMR

7 | Coventry 541- | Digital Marketing | https://www.coventry.ac.uk/
University 550 | BA (Hons) course-structure/ug/2020-
(UK) 21/fbl/digital-marketing-ba-

hons/

8 | University of | 601- | Digital Marketing | https://www.port.ac.uk/stud
Portsmouth 650 | BA (hons) y/courses/ba-hons-digital-
(UK) marketing

9 | University of | 701- | Digital and Social | https://courses.hud.ac.uk/full
Huddersfield 750 | Media Marketing | -time/undergraduate/digital-
(UK) BA(Hons) and-social-media-marketing-

ba-hons

10 | University of | 701- | Advertising and https://www.gre.ac.uk/under
Greenwich 750 | Digital Marketing | graduate-courses/business-
(UK) Communications, | school/advertising-digital-

BA Hons marketing-communications-
ba-hons

11 | Birmingham | 801- | Digital Marketing | https://www.bcu.ac.uk/cours
City 1000 |- BA (Hons) es/digital-marketing-ba-
University hons-2020-21
(UK)

12 | Technologic 801- | Digital Marketing | https://tudublin.ie/study/und
al University | 1000 | Bachelor of Arts | ergraduate/courses/digital-
Dublin (Honours) marketing-tu920/

(Ireland)

13 | Manchester 801- | BSc (Hons) https://www.mmu.ac.uk/stud
Metropolitan | 1000 | Digital Marketing | y/undergraduate/course/bsc-
University digital-marketing/#course-
(UK) information

14 | Robert 801- | Digital Marketing | http://www4.rgu.ac.uk/cours
Gordon 1000 | BA (Hons) edb/disp_course_info.cfm?c
University ourseref=0591
(UK)

15 | Sheffield 801- | BA (HONOURYS) | https://www.shu.ac.uk/cours
Hallam 1000 | Digital Marketing | es/marketing/ba-honours-
University digital-marketing/full-time
(UK)

16 | Edinburgh 801- | BA (Hons) https://www.napier.ac.uk/co
Napier 1000 | Marketing With urses/ba-hons-marketing-
University Digital Media with-digital-media-

(UK)

undergraduate-fulltime



https://umdearborn.edu/cob/undergraduate-programs/majors-minors-curriculum/majors/digital-marketing
https://umdearborn.edu/cob/undergraduate-programs/majors-minors-curriculum/majors/digital-marketing
https://www.massey.ac.nz/massey/learning/programme-course/programme.cfm?prog_id=93330&amp;major_code=PDGMR
https://www.massey.ac.nz/massey/learning/programme-course/programme.cfm?prog_id=93330&amp;major_code=PDGMR
https://www.massey.ac.nz/massey/learning/programme-course/programme.cfm?prog_id=93330&amp;major_code=PDGMR
https://www.massey.ac.nz/massey/learning/programme-course/programme.cfm?prog_id=93330&amp;major_code=PDGMR
https://www.massey.ac.nz/massey/learning/programme-course/programme.cfm?prog_id=93330&amp;major_code=PDGMR
https://www.coventry.ac.uk/course-structure/ug/2020-21/fbl/digital-marketing-ba-hons/
https://www.coventry.ac.uk/course-structure/ug/2020-21/fbl/digital-marketing-ba-hons/
https://www.coventry.ac.uk/course-structure/ug/2020-21/fbl/digital-marketing-ba-hons/
https://www.coventry.ac.uk/course-structure/ug/2020-21/fbl/digital-marketing-ba-hons/
https://www.port.ac.uk/study/courses/ba-hons-digital-marketing
https://www.port.ac.uk/study/courses/ba-hons-digital-marketing
https://www.port.ac.uk/study/courses/ba-hons-digital-marketing
https://courses.hud.ac.uk/full-time/undergraduate/digital-and-social-media-marketing-ba-hons
https://courses.hud.ac.uk/full-time/undergraduate/digital-and-social-media-marketing-ba-hons
https://courses.hud.ac.uk/full-time/undergraduate/digital-and-social-media-marketing-ba-hons
https://courses.hud.ac.uk/full-time/undergraduate/digital-and-social-media-marketing-ba-hons
https://www.gre.ac.uk/undergraduate-courses/business-school/advertising-digital-marketing-communications-ba-hons
https://www.gre.ac.uk/undergraduate-courses/business-school/advertising-digital-marketing-communications-ba-hons
https://www.gre.ac.uk/undergraduate-courses/business-school/advertising-digital-marketing-communications-ba-hons
https://www.gre.ac.uk/undergraduate-courses/business-school/advertising-digital-marketing-communications-ba-hons
https://www.gre.ac.uk/undergraduate-courses/business-school/advertising-digital-marketing-communications-ba-hons
https://www.bcu.ac.uk/courses/digital-marketing-ba-hons-2020-21
https://www.bcu.ac.uk/courses/digital-marketing-ba-hons-2020-21
https://www.bcu.ac.uk/courses/digital-marketing-ba-hons-2020-21
https://tudublin.ie/study/undergraduate/courses/digital-marketing-tu920/
https://tudublin.ie/study/undergraduate/courses/digital-marketing-tu920/
https://tudublin.ie/study/undergraduate/courses/digital-marketing-tu920/
https://www.mmu.ac.uk/study/undergraduate/course/bsc-digital-marketing/#course-information
https://www.mmu.ac.uk/study/undergraduate/course/bsc-digital-marketing/#course-information
https://www.mmu.ac.uk/study/undergraduate/course/bsc-digital-marketing/#course-information
https://www.mmu.ac.uk/study/undergraduate/course/bsc-digital-marketing/#course-information
http://www4.rgu.ac.uk/coursedb/disp_course_info.cfm?courseref=0591
http://www4.rgu.ac.uk/coursedb/disp_course_info.cfm?courseref=0591
http://www4.rgu.ac.uk/coursedb/disp_course_info.cfm?courseref=0591
https://www.shu.ac.uk/courses/marketing/ba-honours-digital-marketing/full-time
https://www.shu.ac.uk/courses/marketing/ba-honours-digital-marketing/full-time
https://www.shu.ac.uk/courses/marketing/ba-honours-digital-marketing/full-time
https://www.napier.ac.uk/courses/ba-hons-marketing-with-digital-media-undergraduate-fulltime
https://www.napier.ac.uk/courses/ba-hons-marketing-with-digital-media-undergraduate-fulltime
https://www.napier.ac.uk/courses/ba-hons-marketing-with-digital-media-undergraduate-fulltime
https://www.napier.ac.uk/courses/ba-hons-marketing-with-digital-media-undergraduate-fulltime

17 | University of | 801- | Digital Marketing, | https://www.uclan.ac.uk/cou
Central 1000 | BA (Hons) rses/ba-hons-digital-
Lancashire marketing.php
(UK)
18 | University of | 801- | BA (Hons) https://www.herts.ac.uk/cour
Hertfordshire | 1000 | Advertising and ses/undergraduate/ba-hons-
(UK) Digital Marketing | advertising-and-digital-
marketing
A HOI PONG ]
TRUGNG KHOA XAY DUNG CHUONG TRINH PAO TAO

CHU TICH HOI PONG


https://www.uclan.ac.uk/courses/ba-hons-digital-marketing.php
https://www.uclan.ac.uk/courses/ba-hons-digital-marketing.php
https://www.uclan.ac.uk/courses/ba-hons-digital-marketing.php
https://www.herts.ac.uk/courses/undergraduate/ba-hons-advertising-and-digital-marketing
https://www.herts.ac.uk/courses/undergraduate/ba-hons-advertising-and-digital-marketing
https://www.herts.ac.uk/courses/undergraduate/ba-hons-advertising-and-digital-marketing
https://www.herts.ac.uk/courses/undergraduate/ba-hons-advertising-and-digital-marketing

